
LCPS Thermal Camera FAQs 

Loudoun County Public Schools (LCPS) wants its stakeholders to know the 

specifics of the thermal cameras being used in its facilities starting on 

February 16, 2021. 

Following are some frequently asked questions about these cameras: 

Will these cameras scan everyone entering an LCPS facility? No, only 

those entering through a designated main entrance. 
 

At what temperature will an individual’s status be reported to LCPS 

staff? The system photographs individuals whose temperature is at or higher 

than 100.4 degrees F, as recommended by the Centers for Disease Control 

(CDC) and the Virginia Department of Health (VDH).  

How accurate are these cameras? Temperature measurement is 99 percent 

accurate, even when an individual is masked. 
 

Who is allowed to view these images? Information created by this system is 

considered confidential, and access will be limited to a small group of 

administrators in each building. Maintaining every student and staff 

member’s privacy is a priority for LCPS, and no personally identifiable 

information (PII) is created or accessed by this system. 

How long does LCPS retain the images captured by these 

cameras?  These images will be stored for 30 days, the same timeframe 

applied to all LCPS security cameras. 

What will happen if the camera detects someone with a high 

temperature? The camera sends an email to designated staff members. 

School staff members (or other administrators, at non-school work sites) will 

identify the individual, locate them in the facility and discretely invite them 

to a care room where their temperature can be confirmed. Students will wait 

for 10 minutes in the care room before their temperature is taken by a no-

touch thermometer to see if the temperature recorded by the thermal camera 

is active. The 10-minute waiting period is to make sure the temperature was 

not affected by environmental factors.   



 

What is a care room? Each LCPS school has a care room that is separate 

from the health office. The care room will be used only for students and staff 

exhibiting symptoms of COVID-19.   It is staffed by a trained Care Room 

Monitor. 

What do I do as a parent/guardian if an elevated temperature is 

confirmed? Parents/guardians will be requested to come to school to pick up 

their student. The student will not be permitted to ride the bus home. 

What if the elevated temperature is found to be inaccurate? If an elevated 

temperature is not confirmed, the individual will return to their normal 

activities in the facility. 

Will the thermal cameras take the place of the LCPS Symptom Checker 

system?  No. Parents and guardians will be expected to fill out the Symptom 

Checker before students return to school. The thermal cameras are an 

enhancement to existing LCPS health protocols.   

Does LCPS have other temperature-checking protocols in place? Each 

LCPS facility has been provided no-touch thermometers. LCPS staff will 

randomly check student and staff temperatures. 

How will I know where these cameras are located? LCPS has installed 

signage noting the camera’s location. 

How was it decided where these cameras were installed? LCPS Central 

Support staff consulted with principals and building administrators to 

determine the most-used entrances into their building. 

Does the solution have other capabilities? Yes. In addition to temperature 

measurement, the thermal imaging can be used for weapon detection, facial 

recognition and identifying electronic devices. LCPS is not configured or 

licensed for any of these additional features.   

Who is the manufacturer of these cameras? Wireless Guardian, a firm that 

protects large facilities such as stadiums, airports and schools with a patented 

wireless system. 

Who installed these cameras?  Capital Telecom, a subcontractor of 

Wireless Guardian.  

https://loudouncountyps.iad1.qualtrics.com/jfe/form/SV_1MHOHgUPEBnHa7z
https://loudouncountyps.iad1.qualtrics.com/jfe/form/SV_1MHOHgUPEBnHa7z
https://www.thewirelessguardian.com/


 


