PARENT PRIMARY LANGUAGE UPDATE

PARENTVUE WEB VERSION

Parents may update their primary language in ParentVUE. By updating this field, parents are indicating their
preferred language for written communications.

®» Note: Interpretation and Translation services may still be required

LOGIN TO PARENTVUE

1. Inyour web browser go to https://portal.lcps.org.

2. Click on | am a parent>>.

3. Enter your username and password and click on Login.

Login

User Name:

maryjosmith

Password:

Loudoun County Public Schools

SELECT LANGUAGE ON THE MY ACCOUNT TAB

1. Click My Account.

Loudoun County Public Schools
Good afternoon, BILL FRANKS, 7/2/2021

2. Select the correct language in the Primary Language field and click Update Account.

Account Information

Change Password

Accol

Name User ID Home Address

BILL FRANKS parent12345 ]
Sterling, VA 2016

Adult ID

65708046

Editable Personal Information: The following information is
information. Click the Update Account button to save any cha

ﬂ Instructions: Modify your account information below and press Update Account to apply the changes. To change your password click here:

Update Account Cancel

A
nt Detail and Options

Mail Address
Same as Home Address

Phone Numbers
*Home: ]
* * Indlicates primary contact phone

ditable - please contact school office staff to change secured personal

Primary Language I \Urdu
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https://portal.lcps.org/

PARENT PRIMARY LANGUAGE UPDATE

PARENTVUE MOBILE APP

Parents may update their primary language in ParentVUE. By updating this field, parents are indicating their
preferred language for written communications. Our student information system can translate written
communications into the following five languages: English, Spanish, Urdu, Telugu, and Arabic.

®» Note: Interpretation and Translation services may still be required.

LOGIN TO PARENTVUE APP AND SELECT MY ACCOUNT

1. Loginto the ParentVUE mobile app.

Login

& ParentVUE &)

Loudoun County Public Schools

parent12345

2. Tap My Account.

@ Student List Logout
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PARENT PRIMARY LANGUAGE UPDATE

SELECT PRIMARY LANGUAGE

1. Select the correct language in the Primary Language field and tap Update.

< Back My Account

Myinfn Motify Emails Phones

Update

Mame BILL FRANKS
User D parent12345

ol p .o o

rimary Language  Urdu

PARENTVUE HELP

The District ParentVUE pages have resources to help you activate your ParentVUE account. Frequently Asked
Questions and downloadable Quick Reference Guides are available to guide you through the process and help
navigate the system.

Each school has dedicated staff to help parents with their accounts. Go to your school’s website and click on
the ParentVUE Global icon to find names and phone numbers of staff who can help you.
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