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July 8, 2020 Town Hall Event 

 Frequently Asked Questions and Answers 

 

 

 

Q:  Since the start of LCPS schools has been moved back a couple of weeks, will the In-Service 

and Bus Route Practice days also be adjusted? 

A:  The In-Service date will not be moved at this point.  We are scheduled for Tuesday, 

August 11, 2020.  We are developing a virtual option for those who prefer not to attend in 

person, however In-Service is still a contracted day and participation, virtually or in 

person, is still required.  Dry runs will be later than planned as routing will not be done.  

It will be announced once it has been finalized. 

 

Q:  Is there still going to be some Special Education Summer School starting on July 13, 2020?  

If so, will I be able to do my “Loaded Runs” needed to complete the last of my training as a Bus 

Driver Trainee? 

A:  Yes, Training will be contacting those who were still in the training process to 

complete loaded runs during ESY.   

 

Q:  I have reached out to Retirement and Disability Benefits Program Office for information on 

insurance and leave policy for COVID-19.  What is the policy regarding leave for COVID-19 

positive tests as well as those needing to self-isolate? 

A:  Transportation reached out to R&D to obtain more information.  Any employee who 

is COVID positive or must self-quarantine is covered under the Families First 

Coronavirus Response Act for 2 weeks (up to 80 hours for full-time employees or for 

part-time employees the number of hours equal to the average number of hours that the 

employee works over a typical two-week period) of 100% pay. If the employee is unable 

to return after 2 weeks, they are eligible to apply for FMLA or any other School Board 

policy for which they may be eligible for job and benefit protection. The employee may 

also apply for short-term disability and use their sick and/or personal leave for 

continuation of pay. FMLA will run simultaneously with FFCRA and short-term 

disability. Anyone with questions about their specific situation should reach out to the 

Leave and Disability Programs office at 571-252-1690 or lcpsretiredisability@lcps.org.  

 

Q:  Is there anything you can do for the most vulnerable bus drivers that don't want to risk their 

lives getting back on the buses because they know they will not survive the virus? 

A:  The health and safety of all of our Transportation Team members is our priority in 

addition to meeting our daily mission requirements.  While we will take all appropriate 

and feasible measures to protect our workers, we cannot guarantee a risk-free 

environment.  For those with concerns, we recommend contacting the Retirement and 

Disability Benefits office at 571-252-1690 or lcpsretiredisability@lcps.org. 

 

Q:  Will we have a dedicated clinic where we go to test for COVID in case we were exposed to 

COVID? Or do we just assume we have it and quarantine for 14 days? 

A:  There is no dedicated clinic to test for COVID.  For COVID specific questions and 

answers, please visit the LCPS website at www.lcps.org. 

mailto:lcpsretiredisability@lcps.org
http://www.lcps.org/
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Q:  What is transportation division's plan in case of high absence of bus driver during long period 

of time? In the PDF shared by the board, the most driver out per day last school year was 40 and 

more drivers, that was pre-COVID and with illness lasting just for 3 days. 

A:  40 driver absences was an average tracked for weekly reporting. Numbers of absent 

drivers have on many occasions been higher than 40 per shift/day. If there were to 

become a critically high shortage due to illness, Transportation would be communicating 

the issue with LCPS Administration for resolution and direction. 

 

Q:  Would the transportation division change their policy regarding the use of face shields during 

loading and unloading of students? 

 A:  Face shields may be used during the loading and unloading process. 

 

Q:  Would we be able as a bus driver to alternate elementary school children and middle school 

children in the seats during student transport, so we can sanitize before high school comes in and 

no one comes in contact with someone else's seat?  

A:  We may be able to alter seats as described, but it will be based on load count and 

need for seats.  Our current plan is to place numbers on the bulkheads next to each seat so 

that students know their assigned seat.  We have the flexibility to have students in every 

row.  Our expectation is to clean after each group of runs, meaning you would clean at 

the end of the morning run and when you park for the evening, etc.  

 

The baseline for the number of students allowed on a bus is 13 (one student per row).  

There was an email sent from Loudoun County Public Schools on Monday, July 6, 2020 

titled “Return to School Information for Staff” that shows a diagram of the proposed bus 

seating in the attachment.  This information is also located on the LCPS website.    

 

Q:  If we sanitize this much, we will use a lot of the sanitizing cleaner. Can we have someone 

from the garage delivering them to areas far from Central? Last school year, I used about 1 and 

1/2 bottle per week and I sprayed after morning and afternoon run. We will need more if we 

wipe down the seats. 

A:  Drivers should be able to refill their bottles at the school, but that will have to be 

coordinated with school custodial staff. Garage does not have anyone to deliver supplies 

to schools. 

 

Q:  What is the plan if a child is attending school 2 days a week has tested positive for COVID 

what action will be taken?   I am trying to understand why a mask doesn't have to be worn by a 

student that's 10 and under. How is that practicing social distancing? To me you are putting 

anyone who is in or on LCPS property at jeopardy. 

A:  We will follow the VDH (Virginia Department of Health) plan of action, which 

includes contact tracing; those that meet the exposure criteria  (within 6 ft and for 10 

minutes or more of a person testing positive within 48 hours) will be notified and will 

have to quarantine.  Students will be encouraged to wear masks, even those younger than 

10 and to stay 6 ft from each other.  
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Q:  OSHA published a comparison on all the different face masks. There is a lot of controversy 

over these masks and some are even saying that they are not good for you to wear. Question is: is 

anyone looking into this subject? Or is LCPS just taking the CDC recommendations over OHSA 

recommendations? I think it is a false since of security. 

A:  Both the OSHA and CDC guidance are clear and consistent in that the use of face 

coverings add another layer of protection against the spread of the coronavirus.   

 

OSHA generally recommends that employers encourage workers to wear face coverings 

at work. Face coverings are intended to prevent wearers who have Coronavirus Disease 

2019 (COVID-19) without knowing it (i.e., those who are asymptomatic or pre-

symptomatic) from spreading potentially infectious respiratory droplets to others. This is 

known as source control.   

 

Additionally, employers may choose to ensure that cloth face coverings are worn as a 

feasible means of abatement in a control plan designed to address hazards from SARS-

CoV-2, the virus that causes COVID-19. Employers may choose to use cloth face 

coverings as a means of source control, such as because of transmission risk that cannot 

be controlled through engineering or administrative controls, including social distancing. 

 

https://www.osha.gov/SLTC/COVID-19/COVID-19-faq.html#cloth-face-coverings 

 

https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover-

guidance.html 

 

Q:  Will special needs students only be 2 days/week like general education students? 

A:  Not necessarily.  LCPS has identified Special Needs students and ELL students as 

potentially attending more than two days a week.  At this time, Transportation does not 

have any additional information. 

 

Q:  Will in person attendance at in service be required or will there be a virtual option. I am 

aware that meetings will be broken up into smaller areas. 

A:  We are planning for a virtual option. Since it is a contract day, if you did not attend in 

some form, leave would be charged, and employees will need to complete a make-up in 

service, as in past years. 

 

Q:  Will there be special tags for kids riding on A & B days instead of drivers guessing? 

A:  You will be given rosters with student’s information.  Kindergarten students will 

receive tags.  The Department of Instruction will be assigning the students. 

  

https://www.osha.gov/SLTC/covid-19/covid-19-faq.html#cloth-face-coverings
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover-guidance.html
https://www.cdc.gov/coronavirus/2019-ncov/prevent-getting-sick/cloth-face-cover-guidance.html


4 
 

 

Q:  If we are already on the food delivery rotation, and we would like to continue this through 

the summer; do we need to apply for the “summer” positions, or will we continue to stay on the 

rotation. 

A:  You will need to apply. Some runs and food delivery will be combined.  If you have 

applied and received an email from Ronald Kling, HRTD that you have been selected by 

Transportation is only a confirmation that your application has been received.  Operations 

Area Supervisors will contact Drivers who are assigned to work over the summer.    

 

Q:  Plexiglass barriers on school buses? 

A:  Bus manufactures are currently working on transparent barriers to provide additional 

protection for drivers.  Anything that is added to a school bus must meet state and federal 

regulations.  Emergency egress, visibility, and flame resistance all have to be 

considered.  The barriers that manufactures are developing now will not be ready for 

testing and approval by state and federal authorities in time for the start of school in 

August. 

 

Q:  Can we carry extra masks on the bus for those students who don’t have it or forgot? 

A:  While we anticipate have extra masks on each bus at the beginning of the school year, 

due to limited supply, our goal is to have students bring their own. 

 

Q:  Will children of bus drivers and attendants be allowed to ride the bus? 

A:  Yes.   At this time, drivers and attendants can utilize one seat for their children, 

however; based on need and load count we may be able to accommodate the use of 

another seat.  The Loudoun County Department of Parks, Recreation and Community 

Services is providing free childcare services for children of essential employees who are 

required to report to an LCPS work location and who do not have other childcare options. 

This service is free of charge; however, these services may be considered a taxable fringe 

benefit to the employee based on individual circumstances. The current program 

offerings are: 

• Preschool Camp – Preschool camp is open to children who are potty trained and 

under kindergarten age.  

• Schools Out Camp – This Schools Out Camp is open to children who are in grades 

K-5. 

These programs run Monday through Friday from 7:30 a.m. to 6 p.m. The camps are held 

at the Douglass Community Center (407 East Market St., Leesburg, VA) and Dulles 

South Recreation and Community Center (24950 Riding Center Drive, South Riding). 

For more information and to register your child, please visit the Loudoun County 

website. 

  

https://www.loudoun.gov/5335/COVID-19-Information-For-County-Employee
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Q:  What do those of us who need training for our Mods and/or First Aid/CPR do? 

A:  If you have issues with NSC First Aid/CPR please contact 

Tracy.McCormick@lcps.org. If you have issues with the online Schoology MODS, 

please contact Tammy.Varner@lcps.org.  

 

If your certification in any training has expired or will expire by September 1, 2020, you 

will be contacted by training via email with options that are available to take required 

trainings to ensure your compliance by the start of school. 

 

Q:  For those of us over 65 or with underlying conditions, how do we get re-instated to return to 

work? 

A:  Please contact the R&D office to be taken off the list via phone or email 571-252-

1690 or lcpsretiredisability@lcps.org 

 

Q:  Would it be ok if a driver spent their own money for face shields to use on the bus?  

A:  Yes, it would be ok if a driver wants to spend their own money for a face shield.  We 

currently have a limited supply of face shields and are looking for a way to make more 

face shields. 

 

Q:  How will the hybrid system work for students going to Academies of Loudoun? Will they go 

two days to their home school and two days to ACL? 

A:  Academies of Loudoun students can attend in-person at both so we would assume, 

one day at each.  Additional information should be forthcoming soon. 

 

Q:  A few weeks ago we received an email about 4 short (mandatory) Coronavirus-type lessons 

we have to take on the LCPS system.  I have been unable to take the courses.  What do we do? 

A:  The e-mail was sent out by mistake.  You do not have to take the courses.  

 

Q:  What if you are an 8-hour sub, what will our schedule look like?   

A:  You are still an 8-hour sub but you may be assigned a route until things normalize. 

 

Q:  How are we going to handle left or forgotten masks on the bus? 

A:  You can use gloves to pick up the mask and put it in the trash. 

 

Q:  Will attendants have to change gloves between each student they load or unload? 

A:  If you are handling a child and exposed to body fluids you would need to change your 

gloves.  If you are fastening a car seat or seat belt and do not come in contact with body 

fluids, you would not need to change your gloves. 

 

Q:  Will Special Needs children over 10 be required to wear masks? 

A:  Yes, unless they cannot due to medical reasons. 

 

Q:  How many gowns will be provided?   

mailto:Tracy.McCormick@lcps.org
mailto:Tammy.Varner@lcps.org
mailto:lcpsretiredisability@lcps.org
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A:  At this time, bus attendants are being provided with one disposable gown to be used 

only when necessary when dealing with a special needs student and there is a high 

potential for exchange of body fluids. 

 

Q:  At a parent meeting, will student behavior/expectations on a bus be discussed?   

A:  The PIO office is creating a video of how to load and unload a school bus in addition 

to expectations.  There will be numerous materials provided to families on how to ride 

the school bus during this time. 

 

Q:  If you have your own kids riding on the bus during runs, will they count towards the limit of 

students on a bus?   

A:  No, but we do need to know if you intend on bringing them and if so, how many. 

 

Q:  Why are we not getting our regular pay when we do classes?  This is part of our job and not 

summer school.   

A:   Because the work is being completed during the summer.  Any work completed in 

the summer is paid at the banded rate. 

 


