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Stopfinder ETA Alerts

Stopfinder ETA Alerts will allow Stopfinder app users to set an Estimated Time of Arrival
alert for 5, 10, 15 and 20 minutes for the student’s bus stop arrival. Stopfinder app
users can set multiple ETA Alerts so they can know when the bus will arrive at the stop.

Please note: The Stopfinder app will need to be updated to the most current
version. Allow Stopfinder app updates on your phone.

Enabling ETA Alerts in the Stopfinder App

Stopfinder app users can open the Stopfinder app and tap on the ellipsis on the
student’s card to open the map. From the map, tap on the red Alert icon to open the
menu. Tap Add ETA Alert from the menu, select 5, 10, 15 or 20 minutes and save alert.
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Stopfinder App ETA Alert Display

When ETA Alerts are enabled, Subscribers do not need to set up anything to view ETA on a student’s
schedule. Users will need to be sure to enable notifications on their phone.

Viewing ETA Alerts in the Stopfinder App

Stopfinder app users can set ETA Alerts for 5, 10, 15 or 20 minute time intervals. More than one ETA
Alert can be set up by app users at a time. Stopfinder app users can view the student’s stop arrival time
from the student’s card.

ETA Alert push notifications will be sent when the app is open. If the user has notifications enabled in
phone settings, they will receive push notifications when they are not in the app. Tapping on a
notification will open the ETA Alert on the map so the user knows where the bus is on the map.
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