
 

Promethean Board Troubleshooting 
There are three cables connecting the computer and the wall 
plate; the computer monitor signal, Ethernet/USB control, 
and the headphone jack connection for the sound. 
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What have we seen frequently?  Try these out to see if you can solve the problem. 

1. No Audio –  

 Check the volume on the remote 

 Is the amp turned on & are the volume controls in the middle? 

The amp is the white box behind the board.  It has a little switch above the word 
POWER 

 Unplug the single black wire plugged into the GREEN plug at the back of the computer.  

Can you hear the volume on the computer at all? 

 Click on the speaker button (system tray  = bottom right corner tools), Minimize 

the flipchart to see it if necessary. 

 Can’t hear the beep when you adjust the volume? Right-click to open the Volume 

Control window and make sure that all of the sliders are at full volume without 

any of the mute boxes selected. 

 Plug the black wire back into the GREEN plug. 

2. Can’t see the computer on the board -  

 Wrong input selected - Input 1 is the Classroom AV computer, Input 2 is the external 

one (and needs the wires to connect it to the board) 

 Connectors loose on the back of the computer – The signal splits from the computer to 

a “Y” for both monitor and wall connector.  They sometimes disconnect; make sure they 

are all plugged together. 

 Cable from the “Y” to the wall is off the plate 

 Are both the computer and board turned on? 

3. Can’t play a DVD – All of the cables MUST be connected to the AV machine, not the -01 
computer.  Use Power DVD (Start  Programs  Accessories & Utilities) Windows Media 
Player = No sound 

4. Can’t calibrate the board 

Make sure that the Promethean icon is in the system tray... if not restart the computer.  Start 

the calibration at the computer itself (bottom right corner tools) & select Calibrate from the 

options. 

5. Pen doesn’t work with the board (& it’s already calibrated)  

 If there’s a red X in the Board symbol on the tool in the bottom right of the monitor: 

(1) Unplug the Ethernet cable from the wall plate & re-plug it back in. OR (2) Move the 

USB connector at the back of the computer from to another port.  You’ll hear a two-

tone sound when it’s back to normal. 

 If this doesn’t work, then either the computer and/or board may need to be restarted.  

Unplug the board, wait a minute or so & try again.  When in doubt restart the 

computer.  

 Promethean icon is normal – remove/reinsert the pen nib 


